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Mail : China Eastern Airlines/Shanghai Airines, 8F, Pine Avenue B, 100 Eulfi-ro, Jung-gu, Seoul , Korea 04551
B FEHER/AHAEE G P L AdAR

Visit : China Eastern Ariines/Shanghai Alrines Sales office ; China Eastern Axrlines/Shanghai Airfines airport ofices in Korea
| £ 2] {48d[T. 1861-2600), mucs@ceair.co.kr
uiries : phons. 1661-2600 : email, mucs@cesir.co kr
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Notfication of cutcome: Choose phone, text, email or mail
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Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and sending 11 to China Eastern
&irlines/Shanghai Airfines by mait'email; the appeal will be forwarded to Korea Consumer Agency
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