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Damage Redress for China Eastern Airlines/Shanghai Airlines Customers
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
3] &l 4] /g Damage Redress in Cases of:
D FrwEAge] ¢4 2olal = %9 Failure or delay of transport by aviation transporter
g E2A-3}4& Loss and/or damage of checked baggage
A 23 I Oversold flight tickets

A U 7 3 AN Delayed payment of refund for cancelled flight tickets
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Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation Convenience
of the Mobility Disadvantaged, §2.7
© W FoFA} =2 A -Fol 3l E 9 Complaints about providing assistance for The Mobility Disadvantaged
* Tk 71detsl, AR A% dHEA BE 4w, AANW, F7] QARA F0 B oo 3k F-50|3 AR T4
E71aE A g 8= A ol A Al 2] However, redress 1s not provided if the damage is due to uncontrollable circumstances,
such as bad weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections#, etc
F1) 37 AAB/A sl =71« Issues with flight connections are as follows
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Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc
- e Exto w2 2go] 2% 49 Flight delay due to congested air route
- HE g AdY Sl utg o7 X7 F Qo] $£80] X AE A9 Flight delay due to acts of terrorism, contagious diseases, etc.
- A o) Aol 7} A Ehe] -3lo] XA 79 Flight delay due to problems with airport facilities

— Z1 vYol] A ukal-g- A o] 14 )= 7 -9- Other conditions acknowledged by the director of local aviation office

[3] = OH?X] =1 e] 4= 2 < Applying for Damage Redress

@ I8 H4A 2D #2A Locations and contact information
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Mail : China Eastern Airlines/Shanghai Airlines, 8F, Pine Avenue B, 100 Eulji-ro, Jung-gu, Seoul , Korea 04551

W 2 st/ 2 2 2 99X A
Visit : China Eastern Airlines/Shanghai Airlines Sales office ; China Eastern Airlines/Shanghai Airlines airport offices in Korea

W7 9 3=AAH(T. 1661-2600), mucs@ceair.co.kr

Inquiries : phone, 1661-2600 ; email, mucs@ceair.co.kr
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@ A 73k Al 7A 2% FrdzEE 142 o]y Processing time : within 14 days of receipt of application
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Notification of outcome: Choose phone, text, email or mail
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Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and sending 1t to China Eastern
Airlines/Shanghai Airlines by mail/email; the appeal will be forwarded to Korea Consumer Agency
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. - Receipt: confirmation sent o
Complete/submitapplication I:) I:) Investigation ofdamage

(China Eastern Airlines

(Customer) /Shanghai Airlines)

(China Eastern Airlines
/Shanghai Airlines)
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Consumer Agency Ifcustomer a © S ) a Evaluation of related laws and
requests or appeals outcome to customer (China terms of carriage, etc
(i EEsEm AES Eastern Airlines (China Eastem Airlines/Shanghai Airlines)
/Shanghai Airlines) /Shanghai Airlines)
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AE T 2ua7| 2 o ug} sk u 2ol o]43ke] #a] In accordance with the Frame work Act on Consumers,
an application for damage redress may be transferred to Korea Consumer Agency within 14 days of receipt if it is difficult for China Eastern

Airlines/Shanghai Airlines to process the application or if the customer so requests
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Damage Redress Application for Air Transportation Users
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Application No. Date (Year. Month. Day) Person in Charge
’d "8 Name A8 Sex Y Male 0 ¢] Female O
T4~ Address
RER =
- O H
Applicant AehA 14 Email
Contact No.
a7 / oA g5t [ AN
Flight No. / Date Airline Segment/ Seat No.
S5Eo18 3 X< Failure or delay of [ $JEl5=8} 2] #24-5}<& Loss and/or damage to checked baggage
transport
SRR

O &+ %3 B Oversold flight tickets [1 34 @371 9] tj3+ <1 Delayed payment of refund for
(\/ E/\]) cancelled flight tickets

Type of damage U4, e 5 a8dn uases [ gz 4z oe shgnda Fet
(check one) 913} €557} Unable to board flight due to

¢ ! ) Missing mileage due to airline's negligence
lack of information about boarding gate,

flight number, etc.
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Mileage expired without airline's prior notice

Impediments to boarding due to failure to install mobility facilities
L5 ek =g Alaol g B3k Complaints about providing assistance for The Mobility Disadvantaged
EEEYES
Basis for calculation of
requested amount
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Preferred method of
. Phone Text
communication

Email Mail

I3 W& (754 6351 92 o ule} 2HA) Details of damage (who, what, where, when, why, how?)
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= Ak Brhelel 4 gl efl= At ol A Al 2] However, redress is not provided if the damage is due to

uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe flight operations, natural
disasters, issues with flight connections, etc.
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

20 A (Year) 4 (Month) ¢l (Day) Al 7 Q1 Applicant's Name/Signature (A4 H Q1)

g ulE o] 8-} 9] &) -4 % =< Damage Redress Receipt for Air Transportation Users

Aty A61% @ AEAIE A AT Aedzol oA Al AN YL e sla o)

| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act
Enforcement Regulations §64

O A5 Application No. - O #HsUA pate:2 0 ¥ (Year) < (Month) 2 (Day)
O HFAL : (2%) (3%3) (A7)
Person in Charge Department Name Signature
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CHINA EASTERN SHANGHAI AIRLINES
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