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Damage Redress for China Eastern Airlines/Shanghai Airlines Customers
(1 HA27 : S3FAYYH A61x L FAIH A &7+E A64x
Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
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Unable to board flight as airline did not provide information about boarding gate, flight number, etc
AL A &2 23 gguld gl X9 2 Missing mileage due to airline's negligence
AL AFA 3R] glo] A~HF &g ul 2 ] %] Mileage expired without airline's prior notice
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Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation Convenience
of the Mobilil.y Disadvantaged, §2.7
© WF A} =2 A&l 3 E7F Complaints about providing assistance for The Mobility Disadvantaged
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‘3“3 3k 5718k e % -l] 3= A Aol A] A 2] However, redress 1s not provided if the damage is due to uncontrollable circumstances,
such as bad weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections*, etc
F1) &7 AABA ST 4 + Issues with flight connections are as follows
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Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc
- gys 3o g 23lo] Xl ¢ Flight delay due to congested air route
- "y @ A9y So By ow 27} dsle] 23to] A% 9 Flight delay due to acts of terrorism, contagious diseases, etc.
- A Ao ol 7} WAl o] -3to] x| ¥ 7 9- Flight delay due to problems with airport facilities

Z1 gboll A ukek-gd o] A 3= 7§ Other conditions acknowledged by the director of local aviation office

[3] )34 g2 A% D 2 Applying for Damage Redress

O & 42 2 &2 A Locations and contact information
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Mail : China Eastern Airlines/Shanghai Airlines, 8F, Pine Avenue B, 100 Eulji-ro, Jung-gu, Seoul , Korea 04551
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Visit : China Eastern Airlines/Shanghai Airlines Sales office ; China Eastern Airlines/Shanghai Airlines airport offices in Korea

W & o 12 4H (T. 1661-2600), mucs@ceair.co.kr

Inquiries : phone, 1661-2600 ; email, mucs@ceair.co.kr
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@ A1 Fall A A Frd 2R 149 o]y Processing time : within 14 days of receipt of application
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Notification of outcome: Choose phone, text, email or mail
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Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and sending 1t to China Eastern

Airlines/Shanghai Airlines by mail/email; the appeal will be forwarded to Korea Consumer Agency
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. - Receipt: confirmation sent o
Complete/submitapplication :} (China Eastern Airlines :} Investigation of damage
(Customer) (China Eastern Airlines

/Shanghai Airlines) /Shanghai Airlines)
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Korea Consurmer Agency If customer (=] _ =] Evaluation of related laws and
requests or appeals Notice ‘_)f outcome to -CIjJSTOmEI' terms of carriage, etc
(China Eastern Airlines (China Eastern Airlines (China Eastern Airlines/Shanghai Airlines)
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ANAHANE T 282712 o whe) sk au] 2ol o] 4 3te] # 2] Inaccordance with the Frame work Act on Consumers,
an application for damage redress may be transferred to Korea Consumer Agency within 14 days of receiptif it is difficult for China Eastern

Airlines/Shanghai Airlines to process the application or if the customer so requests
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Damage Redress Application for Air Transportation Users
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Application No. Date (Year. Month. Day) Person in Charge
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Applicant AetA 1¥ < Email
ContactNo.
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Flight No. / Date Airline Segment / Seat No.
O %503 2 A< Failure or delay of O g5l = 2] +2-3}< Loss and/or damage
transport tocheckedbaggage
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Type of damage Ao w Qg G5E7F unableto [ 3F3Al 3pal 2 018k &l v %] et
(check one) board flight due to lack of information about

. : Missing mileage due to airline's negligence
boarding gate, flight number, etc.
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Mileage expired without airline’s gior notice Impediments to boarding due to failure
O wEkx}F =% A& gt But to install mobility facilities

Complaints about providing assistance for The Mobility Disadvantaged
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Basis for calculation of
requested amount
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Preferred method of
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3] W& (734 63 Y& ol wpe} 2H4) Details of damage (who, what, where, when, why, how?)

O st O =AAIA O olmd O ¢+

Phone Text Email Mail
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A2 A SE Bl e A v s) = A o) 2ol A Al 2] However, redress is not provided if the damage is due to
uncontrollable circumstances, such as bad weather conditions, unforeseen maintenance required for safe flight operations, natural
disasters, issues with flight connections, etc.
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I hereby apply for damage redress based on Aviation Business Act 861 and Aviation Business Act Enforcement Regulations §64
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@'%ﬂ% O] %X} -‘ﬂ 6H:|1;<1] ;}(:41 Z,:%_ Damage Redress Receipt for Air Transportation Users
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| hereby confirm that this application for damage redress has been received based on Aviation Business Act 861 and Aviation Business Act

Enforcement Regulations §64

O %% Application No. : O #H4YUA pate:20 (vear) & (Month) < (Day)
OA+44: (2%) (4%3) (A7)
Person in Charge Department Name Signature
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